
INFORMATION 
 
REFERENCE  : HIME 40  
COMPANY   : BIG MINING – VOTORANTIN METAIS  
DATE    : Lima, 25th April 2009 
 
 
Our customer VOTORANTIN METAIS PERU is a big mining company in Lima 
– Peru. They had severe problems with hard scale in 12” pipes and  two heat 
exchangers. Every month it was necessary to stop production to clean with 
water under pressure when the scale layer became more then 4”. Production 
had to be stopped for about four hours.  
 
At the end of January one HIME 40 was installed with the help of Mr. Golf, 
representing  Scalewatcher (Thailand) Co., LTD 
 
Until the end of April the pipes were opened three times to see the results. The 
customer was very surprised because in a few months the scale became very 
soft and they had to stop production for only one hour. The customer is 
convinced the Scalewatcher is working and is happy with the performance. A 
detailed report is to follow. 
 
Think Votorantin will give me a formal letter confirming the excellent results 
and will give new orders for all their mining facilities. 
 
Thank you at Scalewatcher Company for the product. 
 
Regards 
Luis Parra 
LIMA PERU 
 

 


